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| had to use a threat of subpoena to have them finally mailed to me,

Once home, we attended to Stella as directed — medication (including
finally antibiotic}, feedings, water, massages, compresses, passive range
of motion, prompt change of incontinence pads and bedding, bladder
expression, rotation every 4 hours around the clock...and tender
comfort. She was peaceful.

Despite all our efforts the cellulitis worsened rapidly, and we rushed to
another 24hrs veterinary hospital - Veterinary Referral & Emergency
Center of Westbhury - concerned that surgical intervention may be
imminent. We were offered to leave Stella there until morning, when
other specialists will be in. To save Stella stress, by mutual agreement
with the vet on duty, we decided to return in a few hours in the
morning, which we did. At that time the skin of her front left leg begun
to slough off and the pus emerged. Despite debridement and multiple
irrigations, the pus continued to re-emerge from deep tissues of her
extremity. After few hours in the ER and laboratory tests, it became
clear that the sepsis was overwhelming and we were told that even if
Stella would survive, which was unlikely, they would not be able to save
her left front limb.

Throughout that ordeal, starting with our late night visit the staff at
Westbury center remarked having great difficulty and very little success
obtaining any of emergently needed Stella’s veterinary records from
LONG ISLAND VETERINARY SPECIALISTS.

The decision we had to make under these circumstances was so
incredibly painful, sudden and not expected, but supported by the ER
doctor, as the best for Stella, given her grave condition, quality of life
and very poor prospects for her improvement in the very unlikely event
she would recover from sepsis. Stella was euthanized.
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To Whom it May Concern,

My name is Nancy Bergold. My parents are Carolyn and Larry Tindell. | am writing
a formal complaint on their behalf, regarding our family dog Danny. Complaint is
against Long Island Veterinary Specialists located at 163 S. Service Rd in Plainview,
NY. Our precious 12 year old dog Danny, a cockapoo, was a happy and healthy
adored family member. On July 23, 2019, Danny had vomited and was
uninterested in eating. Over the next few days he would drink water and eat small
pieces of cheese and little kibble. He was alert but quiet and just seemed off. On
Friday, July 26, Danny vomited and was eating nothing, yet continued to drink
water. We took him to our vet at My Pet’s Vet in Huntington and were seen by Dr.
Gagliano, who examined Danny and took blood and got an abdominal and chest
xray. A mass was noted on left liver lobe. No signs of any spread of this mass were
seen (chest cavity and remaining liver appeared clear and normal}. Blood work
showed elevated liver enzymes and elevated white blood cell count. Dr. Gagliano
suggested an ultrasound be done which was done 2 hours later at our vet’s office
which confirmed an 8cm by 8cm mass in left liver lobe. After discussion of
Danny's condition, surgery was recommended and given Danny’s good general
physical health outside of his tumor, an excellent recovery was anticipated. We
(my parents and self), got an appointment with Dr Matthew Morgan at Long
Island Veterinary Specialists in Plainview on Tuesday, July 30, 2019. Because
Danny was only drinking water but not eating, Dr Morgan told us that Danny
should be admitted to hospital right away so that he could receive his antibiotics
and be monitored. Dr Morgan also told us that Danny is an excellent candidate for
tumor removal surgery, as he is very alert and lively and in good condition minus
the tumor. Dr Morgan said he reviewed Danny’s ultrasound and anticipated an
uncomplicated surgery and good prognosis. Dr Morgan told us that he would not
be performimg the surgery, but another experienced colleague on the team and
that Danny was in excellent hands. As scared as we were over Danny having
surgery, we felt confident in what Dr Morgan had discussed with us and trusted
Danny into LIVS hospital for surgery the next morning. He was lively and alert as
we handed him over to staff. The consult with Dr Morgan was very positive with
full recovery expected. When | asked about alternative measures, Dr Morgan said



























































